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E-MAIL FROM AIRLINES RE: SAR DOGS
What follows is an e-mail from the customer service of all those who replied to my request for information about flying SAR dogs on their flights.  You may want to carry a copy of the e-mail from the airline you are flying with you.
 Aero Mexico

-------- Original Message -------- 

	Subject: 
	RE: Página de contactenos

	Date: 
	Wed, 28 Apr 2004 13:57:16 -0500

	From: 
	Servicio a Clientes <servicioaclientes@aeromexico.com.mx>

	To: 
	"'L2@prusik.com'" <L2@prusik.com>


Dear Miss. Lee:

About your e-mail, it is not possible to give a copy because those procedures are included on our Passenger´s Manual located in every counter of Aeroméxico. However lend me explain to you:

Pets in cabin in not permited on Aeroméxico´s flights cause sanity necesities.

On the other hand, about pets checked as baggage, on domestic flights is not necesary documents and you have to put  the dog or cat in a box and pay directly in the counter $30.00USD.

On international flights it is necesary to present a vacinate certificate, a medical certificate, and presents your pet with sanity authorities at the Airport. Afeter that, in the flights´s day you have to pay in the counter $50.00USD.

If you prefer to send the pet by cargo, it is necesary to be in contact with them because they have another policies and restrictions that depends of every  cargo company.

Regards,

Erika Angeles

Customer Relations México

 Air New Zealand

-------- Original Message --------

Subject: animals over seas

Date: Mon, 26 Apr 2004 14:11:04 +1200

From: "Bourke, Robert" <Robert.Bourke@airnz.co.nz>

To: "'L2@prusik.com'" <L2@prusik.com>

To whom it may concern,

in order to ship a pet over seas on Air New Zealand you'll first need to

talk to a pet forwarder who will arrange the nessecary paper work etc needed

for the animal to travel. the forwarder will also do the booking on a flight

weather it be throught Air New Zealand or another carrier.

attached is a list of approved pet shippers that Air New Zealand deal with.

any further questions especially in regards to having an animal in the cabin

in flight you should talk to Jacqui Novata on 09 2558153 or email her on 

jacqui.novata@airnz.co.nz.

Thank you

Please do not hesitate to ask any further questions

Robert Bourke

Customer Services Agent

Air New Zealand cargo
PET TRANSPORTERS
	Company
	Contact
	Address
	Phone Number

	Pet Transport
	Pat Gonthier 
	PO Box 16112
	Ph/Fax 626 5520 

	
	John Walls
	Sandringham
	

	Southern Comfort Kennels
	Graeme Davidson
	Gt South Rd 
	Ph 294 9225

	
	
	RD 3 Drury
	Fax 294 9235

	Dogtainers
	George
	PO Box 53 009
	Ph/Fax 256 0999 

	
	
	Auckland Airport
	

	Qualified Pet Services
	Raymond & Eva
	150 Airfield Rd 
	Ph/Fax 299 9539 

	
	
	Takanini
	

	Longtail Pet Motel
	Kevin Wilmhurst
	6399 State Highway 1
	Ph 07 849 7357

	
	
	RD 8 Hamilton
	Fax 07 849 7354

	Kritta-Krates Pet Transport
	Terry Dunn
	228 Puhinui Rd
	Tel 0800 422 437

	
	
	Papatoetoe
	Fax 279 9126

	
	
	Email: info@krittakrates.co.nz
	Mobile 025 223 8494

	Venture Sky Pet
	Warwick Lee
	C- Aiport Pet Transporters
	Ph 275 5800

	
	
	PO Box 95 Whitford
	Fax 279 7448 or 530 9099

	
	
	
	Mb 021 738 626

	Dog Power
	Tania
	3 Hughdene Place

Henderson
	Ph/Fax 838 7762

	Pets By Air
	Annette
	7 Atarangi Road
	Ph 520 6297

	
	
	Greenlane
	Fax 09 520 4923

	Patterdale Kennels &
	Patricia
	2 Waikopua Road
	Ph 530 8860

	Cattery
	
	R D 1, Howick
	Fax 538 8072

	Greenlane Vet. Clinic
	Valerie Goldfinch
	246 Gt South Road
	Ph 524 6415 

Fax 529 0286

	Woodfall Kennels
	Mrs Brown & 
	1609 Main Road
	Ph/Fax 09 426 5681

	
	Patricia Nicholson
	Dairy Flat, RD4 Albany
	Ph/Fax 09 473 6747

	Air Care Pet Services
	Shelley Walker
	415 Clevedon Road
	Ph 292 9426

	
	
	Papakura
	Fax 292 9427

	Steve Collinson
	Steve
	352 Ellerslie Highway
	Ph/Fax 579 7264

	
	
	Panmure
	Mb 025 504516

	Croftsway Kennels Ltd
	Julie Bedford
	122 Maxwell Road
	Ph 021 286 1217

	
	
	Maramarua 
	Fax 09 232 5599

	
	
	RD 1 Pokeno
	

	Pethaven Ltd
	Robin Lee Vandenbrink
	71a Homestead Road
	Ph/Fax 09 233 6301

	
	
	RD 1 Pokeno, Auckland
	025 901 236

	Carol Hayes
	
	174 Dominion Road
	Tel Mob 027 233 8200

	
	
	Tuakau
	Fax  236 0258

	Panzer Rottweilers
	Panzerott@xtra.co.nz
	432 Runciman Road
	Tel 238 8311

	
	
	RD 2, Drury, South Auckland
	Fax 238 4531

	My Pet Transport
	Brent Couling
	5 Bubington Place
	Tel/Fax 473 0501

	
	
	Torbay, Auckland
	

	Julie Boyd
	Julie
	R D 1 – Warkworth
	Tel 09 422 5818

	Beaver Road Pet Motel
	Janice & Peter Abbott
	3 Beaver Road East

Bombay, RD2 Pokeno
	Tel 09 236 0661/ 0800PETMOTEL

pet.motel@xtra.co.nz


WELLINGTON

	Venture Pet Travel
	Bruce Lee
	PO Box 14 246
	Tel 04 387 8003

	
	
	Welington
	Fax 04 387 3845

	Alrona Kennels,  Cattery &
	John Boyle
	State Highway 2
	Tel/Fax 04 526 7348

	 Pet Transporters
	
	Kaitoke, 
	 alrona@xtra.co.nz

	
	
	Upper Hutt
	

	NZ Pet Escort & Animal
	Tony Smith
	PO Box 1802
	Tel 04 939 7707

	   Transport
	
	Wellington
	Fax 04 939 7708

	Beaulaines
	Mary Philips
	R.D.1
	Tel 06 304 9533

	
	
	Greytown
	Fax 06 304 9533

	
	
	
	beaulaines@paradise.net.nz

	Pet Link NZ
	William Hansen
	80 Vista Road

Ohall

Levin
	Tel/Fax 06 368 7449

Jhanzi@xtra.co.nz  


CHRISTCHURCH

	Company
	Contact
	Address
	Phone Number

	Katz N K9z
	Claire
	Goodericks Road
	Tel 03 325 2243

	
	
	RD4 
	Fax 03 325 2273

	
	
	Christchurch
	katznk9z@quicksilver.net.nz

	Popular Pets Ltd
	Anne Smith
	415 Lower Styx Road
	Tel 03 981 3698

	
	
	Christchurch
	Fax 03 981 3699

	
	
	
	 popularpets@paradise.net.nz

	Kiwipet Transporters
	
	105 Hussey Road
	Tel 0800 697387 

	(Donquest Kennels & Cattery
	
	Christchurch 
	Fax 03 359 2939

	
	
	
	www.donquest.co.nz

	Bunny Lodge
	Fiona Lovie
	554 Jones Road
	Tel 03 347 8835

	
	
	Weedons RD5
	Fax 03 347 8836

	
	
	Christchurch
	Email info@bunnylodge .co.nz

	Dog Power
	Theresa Peacock
	1889 South Eyreton Road
	Tel 03 312 5744

	
	
	R D Rangiora
	

	Taff Kennels & Plaza
	Bill Morris
	Main West Coast Road
	Tel 03 359 5118

	
	
	R D 1 Christchurch
	Fax 03 318 1152

	Lesley Chalmers
	
	R D 2
	Fax 03 312 6417

	
	
	Kaiapoi
	

	Park Avon Kennels
	Robin Gray
	700 Marshland Road
	Tel 03 323 8527

	
	
	Christchurch
	Fax 03 323 6453

	Tellassee Cattery
	Raeywn Copland
	RD 7
	Ph 03 308 7967

	
	
	Ashburton
	Fax 03 308 7965

	Ashburton Kennels & Cattery
	Penny Lavender
	State Highway 1
	Tel 03 302 2859

	
	
	RD2, Ashburton
	Fax 03 302 2659 


DUNEDIN

	Dunedin Custom Brokers (DCB)
	Anne McLean
	PO Box 1257

Dunedin
	Tel 03 477 5935

Fax 03 477 5753


Air Trans

-------- Original Message -------- 

	Subject: 
	Re: SAR dogs <<#231369-306319#>>

	Date: 
	Mon, 26 Apr 2004 21:50:48 GMT

	From: 
	Susan Morgan <info@mail.airtran.com>

	To: 
	lsquared1@mindspring.com


Dear Ms. Lee,

Please accept my apology for my failure to further elaborate regarding our policy on the transportation of animals.

AirTran Airways accepts for transportation, without charge, animals trained in special assistance to the disabled, dogs trained in search and rescue functions, and dogs trained to detect explosives.  The trained animals, when properly harnessed, will be permitted to accompany such passengers (handlers) in the cabin, but may not occupy a seat or block access to the aisle.

Please let me know if I can be of further assistance.

Sincerely,

Susan M. Morgan

Customer Relations

AirTran Airways

-------- Original Message -------- 

	Subject: 
	Re: SAR dogs <<#231369-306319#>>

	Date: 
	Mon, 26 Apr 2004 17:12:20 GMT

	From: 
	Susan Morgan <info@mail.airtran.com>

	To: 
	L2@prusik.com


Dear Ms. Lee,

AirTran Airways accepts small, domesticated pets; dogs, cats and household birds.  Pets may be carried in the aircraft cabin in approved kennels, which must fit underneath the seat and be no larger than 10" high X 11" long or roughly 15 lbs.  AirTran Airways accepts only two pets per aircraft in the cabin, and reservations must be made in advance. A pet fare of $65.00 one way applies. For your convenience, AirTran Airways sells pet kennels for a nominal fee at the ticket counter. Please contact AirTran Airways Reservations at 800-AIR-TRAN or 770-994-8258 in Atlanta. Of course, service animals (e.g., Seeing Eye dogs) are always welcome onboard regardless of the number of pets already booked on the flight. AirTran Airways does not transport pets as checked baggage or cargo.

Please let us know if we can be of further help.

Sincerely,

Susan M. Morgan

Customer Relations

AirTran Airways

Alaska Air
-------- Original Message --------

Subject: Re: Contacting Reservations at alaskaair.com

Date: Sat, 24 Apr 2004 12:44:08 -0700

From: "Reservation Support" <reservations@alaskaair.com>

To: "Lisa E. Lee" <L2@prusik.com>

References: <219510-220044624165517683@prusik.com>

Lisa E. Lee

Thank you for your inquiry.  If your pet will be traveling with you on only

Alaska Airlines flights (no flights on Horizon Air, nor any partner or

codeshare airlines), pet travel can be requested via email.  For your pet to

travel with you on itineraries involving airlines other than Alaska, please

call Reservations at (800)252-7522 to make your pet request.  For your pet to

travel unaccompanied by a passenger, please call our Cargo department at

(800)225-2752.  You can find further information about pet travel on the Travel

Q&A page of our website, www.alaskaair.com.  Click on the "Day of Flight" tab,

and select "Know Before You Go".

A Search and rescue animal is considered a service animal.  All service animals

travel fee of charge, either in the cabin or aircraft hold when traveling with

their owner/handler.  However, all hold kennel requirements still apply.

Search and rescue/Bomb Drug Detecting animals are limited to only one per

flight unless they work as a team. 

To request space via email for your pet to travel with you on Alaska Airlines

flights only, please reply with the following information:

· Your six letter confirmation code, or cities and dates of travel with flight

numbers.

· The type and breed of the pet you are traveling with. (Some pets may not be

approved for travel in the passenger compartment, or may need to be transported

through our Cargo department rather than as baggage.)

· Whether you wish the pet to travel in the baggage compartment or in the

passenger cabin. (Pets may only travel in the cabin with passengers over 18

years of age, and must be small enough to fit comfortably in a carrier that can

be stowed under the seat during take-off and landing.)

· The dimensions of the kennel you will be using.

Please be advised of the following before deciding to travel with your pet:

· Space for pets to travel is limited, and may not be available on every

flight. 

· There is a $75USD transportation fee per kennel each way, to be paid at

check-in.

· Rabies vaccinations are suggested when crossing state lines.

· A current Parvo shot is required for travel to Nome and Kotzebue.

· A health certificate may be required if crossing state lines. It must be

issued within 30 days of domestic travel, 10 days of travel for breeders, or 5

days of travel to Mexico. Please contact the State Veterinarian for details on

health requirements.

· Brachycephalic breeds (short-nosed animals such as Bulldogs and Persian cats)

are subject to respiratory problems resulting from air travel, stress and

warmer temperatures.  Transport of these animals in the baggage compartment is

at the owner's risk. 

· For animals traveling in the baggage compartment, the kennel must allow room

for the animal to move freely, must have two attached feeding dishes, and must

contain absorbent material.

For further assistance, please contact our Reservations Department at

800-252-7522, available 24 hours a day.  If replying by email, please include

the previous messages without attachments.

Thank you for contacting Alaska Airlines 

Korie Peterson, Reservations Support

America Airlines
-------- Original Message -------- 

	Subject: 
	R2004/05-08392-00572-001

	Date: 
	Mon, 10 May 2004 15:09:59 -0500

	From: 
	"Americanairlines Wecaare001" <Americanairlines.Wecaare001@aa.com>

	To: 
	<L2@prusik.com>


Dear Ms. Lee: 

Search and rescue dogs are considered service animals and they are allowed in the 

cabin.  However for more detailed information please contact one of our reservations 

agents.   Representatives are available 24 hours a day, 7 days a week.  Please call 

1-800-433-7300 (in the U.S.).  

We welcome all customer feedback.  Should you wish to contact us again, please do so 

via http://www.aa.com/customerrelations and we'll be back with you as soon as 

possible. 

Sincerely, 

Simon Pruitt 

Customer Relations 

American Airlines 

-------- Original Message --------

	Subject: 
	R2004/04-27027-00572-001

	Date: 
	Wed, 28 Apr 2004 18:19:04 -0500

	From: 
	"Americanairlines Wecaare001" <Americanairlines.Wecaare001@aa.com>

	To: 
	<L2@prusik.com>


Dear Ms. Lee: 

Thank you for your inquiry.   Dogs, cats and household birds that are small enough to 

ride in an approved kennel that fits completely beneath the seat in front of you may 

be brought on board flights within the United States.  The pet must be able to stand 

up in the kennel.  Generally, a health certificate for animals traveling with 

passengers is not required, although we may refuse to carry an animal if it appears 

ill any time prior to boarding.  We strongly encourage you to visit your veterinarian 

to discuss your pet's trip and to get a health certificate in the event one is 

required by the health agency at your destination.   

On domestic flights we allow seven kennels per flight, two in the first class cabin 

and a total of five in coach and business class combined.  Each customer is only 

permitted one kennel, but two pets may be carried in one kennel provided the animals 

are the same species, are between 8 weeks and 6 months old, and have adequate 

ventilation and room to move about.  Pets must remain in their kennels at all times 

while on board the aircraft. 

With the exception of service animals and search dogs, no pets are allowed in the 

cabins on international flights to or from Japan, Europe, and Latin America, or on 

flights to and from Hawaii.  Additionally, because of strict quarantine regulations in 

the United Kingdom, no pets whatsoever are allowed in the cabins on flights to 

Great Britain.   

For international destinations which do allow pets, you will need to ascertain 

information about required health certificates.  Your travel agent or our reservation 

specialists (1-800-433-7300) can assist you with that information.  If you prefer, you 

can access information about traveling with pets on AA.com. 

For travel in the United States and Canada, there is a $80 one-way fee for each kennel 

brought on board.  For reservations and detailed information about a specific 

itinerary you have planned, contact American Airlines or your travel agent. 

Sincerely, 

Simon Pruitt 

Customer Relations 

American Airlines 

America West Airlines
-------- Original Message --------

Subject: Re: General

Date: Sat, 24 Apr 2004 15:02:00 -0700 (MST)

From: "Web.Master" <web.master@americawest.com>

To: <L2@prusik.com>

Dear Lisa,

Thank you for visiting americawest.com.

Our hub cities of Phoenix and Las Vegas have extreme temperatures that 

regularly exceed 100 degrees. For the safety of your pet, America West 

does not accept any animals in its cargo compartment. Search and Rescue 

Dogs which are too big to fit inside a pet carrier under the seat would 

not be able to travel with America West.

For information on traveling with your pets, please click on the link 

below. 

http://www.americawest.com/services/travelpolicies/sv_pets.htm

If you have any further questions or concerns, please feel free to reply

or call our americawest.com Support Desk at (800) 327-7810.

Sincerely,

Michael Byrnes

americawest.com support

ATA

-------- Original Message --------

	Subject: 
	SAR dogs [Incident: 040425-000038]

	Date: 
	Fri, 30 Apr 2004 01:56:39 -0400 (EDT)

	From: 
	ATA Customer Support <ata.web.support@iflyata.com>

	Reply-To: 
	ATA Customer Support <ata.web.support@iflyata.com>

	To: 
	l2@prusik.com
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Recently you requested personal assistance from our on-line support center. Below is a summary of your request and our response. 

If this issue is not resolved to your satisfaction, you may reopen it within the next 7 days.

Thank you for allowing us to be of service to you. 

To update this question by e-mail, please reply to this message by either clicking on the link below or enter your reply in the space below. Text entered into any other part of this message will be discarded.
[--- Please enter your reply below this line ---]

[--- Please enter your reply above this line ---]

If your issue remains unresolved, please update this question here.
	 *Subject

	SAR dogs

	 

	 Discussion Thread

	 Response (ATA Customer Support)
	04/30/2004 01:56 AM

	Dear Ms. Lee,

Thank you for contacting us.

We permit search and rescue dogs in the cabin when traveling on official business for no charge. We request a letter from your supervisor stating the previous. The policy can be referred to as "Focus Locator SGLEAQ". 

You may transport a dog as checked luggage on ATA and ATA Connection flights when accompanied by a passenger traveling on the same flight. There is a $75 per direction fee and you must supply an approved carrier for the pet. The maximum size of the carrier is 97 linear inches. If the temperature is forecasted to be below 45 or above 85 degrees in any city of travel you will need a certificate of acclimation from a vet, which is less than 10 days old stating the pet can travel in those conditions. If the temperature in any city of transit is forecasted to be below 10 or above 95 degrees then the pet may not travel. Space for pets is limited on all flights and it is recommended making a reservation for your pet in advance by calling 1-800-I-FLY-ATA. You will then check-in at the counter no later than 90 minutes before your departure. 

We always welcome the opportunity to respond to our valued customers' requests. We look forward to welcoming you aboard an ATA flight soon.


British Airways

-------- Original Message --------

	Subject: 
	Re: Your email to British Airways (KMM4201416V34224L0KM)

	Date: 
	Mon, 26 Apr 2004 00:21:52 +0100

	From: 
	"British Airways (UK)" <webform@contact.britishairways.com>

	Reply-To: 
	"British Airways (UK)" <webform@contact.britishairways.com>

	To: 
	<L2@prusik.com>


Dear Ms Lee, 

Our policy for the carriage of pets, can be viewed at: 

http://www.britishairways.com/travel/pet/public/en_

To make a booking please call your local BA sales office, whose details 

can be found at:

http://www.britishairways.com/travel/ctclist/public/

For assistance with your other queries you would need to contact your 

local sales office or general enquiries department for

further assistance to your queries. The numbers can be found on ba.com

at:

http://www.britishairways.com/travel/ctclist/public/

Thank you for contacting us.

Glencora

British Airways

Cathay Pacific Airways

-------- Original Message --------

Subject: Re: CRD Online Feedback Form (Res & Tktg)

Date: Mon, 26 Apr 2004 05:58:04 +0800

From: "Cathay Pacific e-Service" <eservice@cathaypacific.com>

To: <L2@mountainwood.org>

Dear Lisa,

Thank you for your reply.

In general, some of our online port can accept service dog in cabin. 

For passenger who are eligible to carry service dog. It cost free of charge. However, other condition and handling procedure may not be able to list out precisely. It base on passenger's suitation and travel itinerary. That's the reason why I suggest you to contact your local Cathay Pacific office for further assistance.  

Please accept our apology for the inconvenience casued.

Yours sincerely,

Daniel

Cathay Pacific Airways   

-------- Original Message --------

Subject: Re: CRD Online Feedback Form (Res & Tktg)

Date: Mon, 26 Apr 2004 04:35:00 +0800

From: "Cathay Pacific e-Service" <eservice@cathaypacific.com>

To: <L2@prusik.com>

Dear Ms. Lee,

Thank you for your email.

We regret to inform you that we do not have hard copy leaflet regarding service dog in cabin. Due to the different policy for each port. we do suggest you to contact your local Cathay Pacific reservation office for details. Please visit the following web page for the contact phone number:

www.cathaypacific.com/intl/contact/worldwide/0,,,00.html 

Yours sincerely,

Daniel

Cathay Pacific Airways     

Czech Airlines

-------- Original Message -------- 

	Subject: 
	RE: Zprava z WWW formulare

	Date: 
	Mon, 26 Apr 2004 21:00:19 +0200

	From: 
	Call Centre CSA <Call.Centre@csa.cz>

	To: 
	"'L2@prusik.com'" <L2@prusik.com>


Dear Mrs. Lee,

The dog is allowed to be transported in the passenger cabin in a container

with maximum size not exceeding the length 48cms, the width 32 cms and depth

29 cms and it must not weigh more than 8 kgs. The fee for carriage of a live

animal on board is calculated accodding to the applicable charges for excess

baggage. 

If the animal is transported as checked baggage it has to be in resistant

container and the fee is same. It has to be requested in reservation in both

cases.

The Search and Rescue Dog can be transported free of charge in cabin and

must have the muzzle and clue. It is better if the dog is requested in the

reservation but it is not necessary. 

For transportation of the animals as cargo, please, contact our cargo

department at cargo@csa.cz.

Best regards,

Alexandra Helísková

Delta Airlines
-------- Original Message --------

Subject: Re: Other - Current or Future  (KMM6002576V46411L0KM)

Date: Sat, 24 Apr 2004 18:49:14 -0400

From: Customer Care <Customer-Care@delta.com>

Reply-To: Customer Care <Customer-Care@delta.com>

To: <L2@prusik.com>

Dear Ms. L22,

Thank you for contacting Delta Air Lines.

Search and Rescue, and Explosive Detection Dogs are permitted in cabin,

and are not subject to aircraft limitations or pet transportation

charges.

We appreciate your interest in Delta Air Lines.

Sincerely,

Michelle Laisner

Online Customer Support Desk

http://www.delta.com

JetBlue
-------- Original Message -------- 

	Subject: 
	Re:Your message to JetBlue

	Date: 
	Wed, 28 Apr 2004 12:35:09 -0600

	From: 
	Dear JetBlue <DearJetBlue@jetblue.com>

	Reply-To: 
	Dear JetBlue <DearJetBlue@jetblue.com>

	To: 
	Lisa Lee <L2@prusik.com>


To: L2@prusik.com

Re: email received Sunday,04/25/04 1:10 PM, Speak Up 680342

Hello Lisa,

Thank you for your email. Service animals trained to assist you with mobility, visual and/or hearing

disabilities are allowed to fly with you in the cabin, at no charge. The animal must remain seated 

on the floor at your feet and may 

not obstruct an aisle or any area used for an emergency evacuation.  

We do not accept service animals in training.  The following forms of identification will be 

accepted:

* Identification cards or other written documentation

* Presence of harness or markings on harness

* Tags

* Credible verbal assurance from the individual with a disability using the animal

Hope all your skies are JetBlue!

Aaron

Customer Commitment Crew

JetBlue Airways

Crewmember 26283

Luftanza

-------- Original Message -------- 

	Subject: 
	To Whom it May Concern:I am writing to (#53656)

	Date: 
	Tue, 27 Apr 2004 00:45:04 +0200

	From: 
	Your_feedback_NXR@lufthansa.com

	Reply-To: 
	Your_feedback_NXR@lufthansa.com

	To: 
	L2@prusik.com


Dear Ms. Lee,

Thank you for contacting the Lufthansa Internet Service Center.  Transport of pets while traveling with Lufthansa is possible on most flights with prior reservation and for a nominal fee.  Only cats and dogs (one per passenger) are permitted to travel in the passenger cabin, and a limited number of animals are permitted on each flight, dependent upon the route and aircraft type;  all other animals including cats and dogs over 8 kilograms (18 pounds) or kennels whose dimensions exceed 22 x 16 x 8 inches (55 x 40 x 20 centimeters) must be transported in the climate-controlled hold of the plane, even if you are on the same flight as your pet.  In addition, please be aware that due to certain local customs restrictions, import of pets may be prohibited or restricted for some countries, and that routes operating smaller aircraft may be ineligible for animal transport.  Please note that information regarding kennels, fees, and necessary documentation, as well as requests for pet reservations, may not at this time be handled by e-mail; to process these requests please contact your local Lufthansa reservations office at (800) 399-LUFT. 

Please also note that if your itinerary includes travel on flights operated by another carrier, even if the carrier is a Star Alliance partner, conditions and fees for pet transport may differ on those flights.  It is our recommendation that you contact the operating carrier directly for the most current information regarding the availability and cost of this service.  Although no embargoes against transport of pets exist on Lufthansa flights during the warmer summer months, some carriers do impose these and should be consulted prior to ticket purchase.

It is not required that you travel with your pets.  You may also ship the animals unaccompanied in the aircraft hold for a fee.  For more detailed information regarding this option, please contact Lufthansa Cargo directly.  You can find local contact information for Lufthansa Cargo by visiting their website at http://www.lh-cargo.com/.

There is no charge for service dogs traveling in the cabin for the purpose of assisting the accompanying passenger during the flight.  Other service animals may require special clearance or be prohibited, depending upon the type of animal and aircraft; for further information please contact our reservations office as indicated above.

We look forward to serving you, online and in flight.  Thank you for choosing Lufthansa.

Mexicana

-------- Original Message -------- 

	Subject: 
	RE: Comment

	Date: 
	Mon, 26 Apr 2004 12:31:05 -0500

	From: 
	CRU Customer Service USA Canada <customerservicemx@mexicana.com.mx>

	To: 
	"'L2@prusik.com'" <L2@prusik.com>


Dear Ms. Lee:

Thank you for contacting Mexicana Airlines. Pets (dogs, cats and small

birds) will not be included in the Free Baggage Allowance and can only be

accepted for transport in a cage, with their vaccinations shots and

corresponding permits in cargo compartments (except F-100) or the cabin. You

will be charged $60 USD or its equivalent per cage on international flights.

For flights within Mexico, a $30 USD fee or its equivalent in local currency

will be charged per cage. 

Guide dogs or seeing-eye dogs will be transported free of charge, provided

they accompany a passenger with a mobility, visual or hearing impairment and

that meet sanitary and immigration requirements, as well as wear their

harness and muzzle. If under any circumstance, such as long non-stop flights

or due to the type of aircraft, it is not practical to transport the pet or

guide dog in the cabin, the supervisor or person in charge of the flight may

deny acceptance. 

For a better assistance please dial 1 800 531 7921 from 7:00am to 1:00am CST

in the United States and Canada.  If you are located within Mexico, dial 01

800 502 2000 or 55 5448-0990 in Mexico City.  You may use our website to

quote your trip. For your website-related questions, contact us at 1 800 531

3585 from 8:00am to 12:00am CST.  One of our representatives will be ready

to assist you.

Thank you for the opportunity to be of service

Sincerely,

Liz Camacho

Customer Relations Department USA and Canada

Mexicana Airlines

www.mexicana.com  

Midwest

-------- Original Message -------- 

	Subject: 
	Search an Rescue Dogs [Contact: 040425-000029]

	Date: 
	Mon, 26 Apr 2004 20:30:54 -0500 (CDT)

	From: 
	bestcare@webhelp.midwestairlines.com

	Reply-To: 
	bestcare@webhelp.midwestairlines.com

	To: 
	l2@prusik.com


Response (Midwest Airlines) - 04/26/2004 08:30 PM

Dear Ms. Lee,

Thank you for contacting Midwest Airlines Online Customer Service.

No pets, except those properly identified as service animals, are allowed in the cabin. Is your service animal traveling to a place to preform duties? If you plan on making a special request for your animal to travel in the cabin, please call us by phone at:     1-800-452-2022. 

Pets are carried in the forward cargo compartment, which is temperature controlled and pressurized.

**A $75 each way charge applies to animals as checked baggage.

**Each pet must be in an approved carrier. You may provide your own or they are available for sale through Midwest Airlines.

**A veterinarian's certificate of health is required and must be issued within 10 days of departure date. (Health certificates are generally valid for 30 days. Therefore, if your travels go beyond 30 days, a new certificate will be needed for the return flight.)

**Pets must have food or water within 4 hours prior to departure and separate food and water containers must be securely attached to the inside of the carrier in the event of a delay.

To check space availability and list your pet for a flight, please contact the Reservations Call Center at 800-452-2022.

Sincerely,

Jan

Online Customer Service

Midwest Airlines

SAS Air

-------- Original Message -------- 

	Subject: 
	Service Animals

	Date: 
	Tue, 27 Apr 2004 14:43:19 -0500

	From: 
	jlandi@sasair.com

	To: 
	l2@prusik.com


Dear Miss Lee:

Regarding your inquiry about our policy on Search and Rescue Dogs, here is

the information.  May I suggest calling our Telephone Sales Department at 

800-221-2350 for the other information you asked about.

SERVICE ANIMALS ARE ACCEPTED FOR TRANSPORTATION IN THE CABIN.

SERVICE ANIMAL ARE SUCH AS:                                                

- SEEING EYE DOG, HEARING AID DOG                                         

- DOG OR MONKEY TRAINED TO ASSIST PERSONS WITH REDUCED MOBILITY IN THEIR

DAILY LIFE                                                              

- SNIFFER DOGS BELONGING TO POLICE OR CUSTOMS, TRAINED TO FIND EXPLOSIVES,

NARCOTICS OR ACTING AS MOUNTAIN RESCUE DOGS.         

SERVICE ANIMALS MAY BE CARRIED IN THE CABIN FREE OF CHARGE. IT IS EXCLUDED

FROM WEIGHT LIMITATION AND CONTAINER REQUIREMENT WHEN TRAVELLING IN THE

CABIN.                                                        

NOTE: SAME RULE APPLIES WHEN SERVICE ANIMAL UNDER TRAINING IS TRAVELLING

WITH ITS TRAINER.                                              

ACCOMPANYING PASSENGER MAY BE SEATED AT THE FIRST ROW IF THERE IS A

PARTITION WALL IN FRONT OF THE SEAT ROW. THE ANIMAL SHOULD LIE ON THE FLOOR

NEXT TO THE WINDOW.  THE SERVICE HAS TO BE ORDERED AND AUTHORIZED VIA

APPOINTED SALES OFFICE.

This is an information only e-mail.  Please do not reply. For any further

information call 800-221-2350.   

THANK YOU.              

SkyWest
-------- Original Message -------- 

	Subject: 
	RE: Customer Relations Email

	Date: 
	Mon, 26 Apr 2004 14:06:16 -0600

	From: 
	"SkyWest Airlines Customer Relations" <Customerrelations@skywest.com>

	To: 
	<L2@prusik.com>


Dear Ms. Lee:

Thank you for your e mail.  Our cabin pet policy allows dogs trained for

search and rescue to travel in the aircraft cabin and are not subject to

aircraft limitations or transportation charges.  As a connection carrier

for Delta, United and Continental, each airline will have this

information in their general reservation system under pets in cabin.

You may use this e mail as confirmation of our policy.

Your comments regarding dogs traveling as cargo have been forwarded to

our air cargo department for review and follow up.  You should be

hearing from them shortly and your patience in the meantime is

appreciated.

Sincerely,

SKYWEST AIRLINES, INC.

Janice Street

Manager of Customer Relations

-------- Original Message -------- 

	Subject: 
	Live Animals as Cargo

	Date: 
	Mon, 26 Apr 2004 11:19:07 -0600

	From: 
	"DiAnn Johnson" <DJohnson@skywest.com>

	To: 
	<L2@prusik.com>


Lisa:

If you are sending an animal as cargo, we have to meet two criteria: the

temperature has to be under eighty-five at the time the animal is on the

ground in every city it is traveling through, and on the SkyWest

segments, we base our acceptance on the passenger load on the flight you

are requesting because we have a shared baggage and cargo compartment.

For these two reasons, we only book our live animal cargo shipments 24

hours prior to the shipment traveling. The shipper needs to call SkyWest

Cargo Services @ 800-258-2208 24 hours prior to shipping to book the

shipment. The largest kennel SkyWest can carry is a large/series 400

kennel.  The dimensions for it are 36L x 24W x 27H. The animal has to be

able to stand up, lie down and turn around comfortably and without

touching the interior surfaces of the kennel. If the shipment is

traveling on SkyWest, the transaction is handled at our ticket counter.

If it arrives at the destination on Delta, it is picked up at their

cargo facility.  The shipment is tendered 2 hours prior to the departure

of the flight. We require a health certificate, which includes shot

record, issued within ten days of the shipping date. For a price quote,

I need the routing the animal would be traveling. The minimum charge is

$162.56, but if it is a large kennel, you will definitely exceed the

minimum charge. If there are other questions, please contact me at

800-258-2208.

DiAnn Johnson

SkyWest Cargo Manager       

Sprirt Air
-------- Original Message -------- 

	Subject: 
	Spirit Airlines Response

	Date: 
	Mon, 26 Apr 2004 17:02:12 -0400

	From: 
	Customer Relations <CustomerR@SpiritAir.com>

	To: 
	"'L2@prusik.com'" <L2@prusik.com>


                                            April 26th, 2004
Ms. Lisa Lee
L2@prusik.com
   
Dear Ms. Lee,
I appreciate your writing to us at Spirit Airlines and inquiring about our specific policy relating to traveling with a service dog.
I have forwarded your inquiries to our Director of Airport Stations. I should have a response by Friday, April 30th.
For specific information on traveling with a pet in cargo, please visit our web site at  I will get verification on the other inquiries you posed (crate requirements, costs, travel restrictions) and provide all information to you in an Email by Monday May 3rd.
Thank you for your patience as I research your inquiry so I may provide you with the most accurate and up-to-date information.
Sincerely,
Joyce Rowland Eubanks
Corporate Customer Relations
Spirit Airlines

-------- Original Message -------- 

	Subject: 
	Spirit Airlines Response

	Date: 
	Wed, 5 May 2004 14:06:21 -0400

	From: 
	Customer Relations <CustomerR@SpiritAir.com>

	To: 
	"'L2@prusik.com'" <L2@prusik.com>


May 05, 2004
Ms. Lisa Lee
Dear Ms. Lee,
I appreciate your patience as I gathered the information you requested regarding Spirit Airline's policy regarding the transportation of service dogs in our aircraft cabins. 
I contacted our Senior Director of Customer Service as well as our Vice President of Safety and Security, regarding your inquiry.
Our Contract of Carriage, available for your perusal at our web site, , states:
     "Spirit accepts for transportation, without charge, any type of service animal trained to lead the hearing or visually impaired or trained in special assistance to the disabled. When properly behaved and accompanying a disabled passenger, the service animal will be permitted in the cabin but may not occupy a seat. Spirit reserves the right to ask if an animal is needed to provide assistance for a disability and may request documentation for service animals.
      "Animals trained to detect explosives or trained for search and rescue on official duty status may be transported under the same guidelines."
We would appreciate it if you and your service animal decide to travel with us that you carry with you the appropriate paperwork that supports the dog as a service animal on official duty status, along with a travel certificate from the animal's veterinarian, as a precautionary measure.
You should telephone our Reservations Department at 800-772-7117 to book your reservation. At the time you purchase your reservation please inform the Sales Consultant you need to have your reservation file noted you will be traveling with a service animal in cabin. There is no transport fee for the dog. Should you experience any difficulty with your reservation purchase, please telephone me at (954) 447-7887, Eastern Daylight Savings Time.
Thank you for interest in flying with Spirit Airlines.
Sincerely,
Joyce Rowland Eubanks
Corporate Customer Relations
Spirit Airlines
Sun Country
-------- Original Message -------- 

	Subject: 
	Sun Country Airlines - Pets

	Date: 
	Thu, 29 Apr 2004 14:38:19 -0500

	From: 
	Cheryl Newman <cheryl.newman@suncountry.com>

	To: 
	"'L2@prusik.com'" <L2@prusik.com>


Re:  Traveling with Pets
 
Dear Ms. Lee:
 
As you noted in your April 25th letter, Sun Country Airlines does not carry pets either in the cabin or as checked baggage.  Our policy related to service animals can be found in our "Contract of Carriage" posted on our web site www.suncountry.com.  Search and rescue animals are addressed in this rule.  To find this policy:
 
· Log on to www.suncountry.com
· Click on "Terms and Conditions" (link near bottom of our homepage)
· Click on "Contract for Carriage" link
· Read "RULE 55 - SERVICE ANIMALS" - Section 1.1.08 (page 8 of the .pdf document)
 
This section reads:
Sun Country Airlines will accept for transportation without charge a service animal trained to assist an individual with a disability when it accompanies the passenger with a disability into the cabin but the service animal will not be permitted to occupy a seat.
 
Disabled passengers with service animals accepted under this rule will be seated in compliance with "14CFR382 - Non-Discrimination on the Basis of Disability in Air Transportation."
 
Sun Country Airlines will accept without charge a properly harnessed animal trained in explosive detection, drug detection or search and rescue when it is accompanied by its handler.  Such animal will be permitted to accompany its handler in the cabin but will not be permitted to occupy a seat.  The animal and its handler must be on official duty status and such status must be documented in writing to the satisfaction of Sun Country Airlines.
 
----------------------------------------------
Cheryl Newman
Sun Country Airlines
1300 Mendota Heights Road
Mendota Heights, MN55120
651-681-3934 (Phone)
651-681-3970 (Fax)
Book online at www.suncountry.com
Swiss Air
-------- Original Message -------- 

	Subject: 
	To Whom it May Concern: I am writing to inquire about your airline’s policy o... [Incident: 040425-000485]

	Date: 
	Tue, 27 Apr 2004 16:11:46 +0100 (GMT)

	From: 
	"Swiss International Air Lines Ltd." <swiss_faq_en@mailnj.custhelp.com>

	Reply-To: 
	"Swiss International Air Lines Ltd." <swiss_faq_en@mailnj.custhelp.com>

	To: 
	l2@prusik.com


Recently you requested personal assistance from our on-line support

center. Below is a summary of your request and our response.

If you would like to update this question, please reply to this

message and enter your request in the space below:

[===> Please enter your reply below this line <===]

[===> Please enter your reply above this line <===]

Subject

---------------------------------------------------------------

To Whom it May Concern: I am writing to inquire about your airline’s policy o...

Discussion Thread

---------------------------------------------------------------

Response (Natalie Klco) - 27/04/2004 16:11

Dear Mrs. Lee,

Thanks for your email.

We would be more than happy to share with you SWISS’ policy on the transportation of pets.

Small animals weighing less than 7kg can be taken into the cabin with their owner, provided they:

-Are clean, healthy, tame and do not carry any unpleasant odors.

-Aren’t pregnant.

-Won’t disturb other passengers.

Also to be taken into consideration when planning a journey with your pet:

-It is necessary to inform SWISS of your intention when booking , as the number of pets allowed into the cabin is limited.

-A clean and waterproof box must be used to transport the pet in.

-The pet box should be able to be stowed under the seat in front of you.

Domestic animals weighing more than 7kg may be transported only in the hold and under the same conditions. They must also be kept in a  suitable cage with enough water / food for the whole journey. lLease mind, these kennels should be provided by the owner.

It is necessary to inform SWISS of your intention when booking , as the number of pets allowed limited.

Please also note, that it is necessary to have all your dog‘s vaccination papers and we also recommend that you take a recent note from form your vet, stating that the animal is in good health.

All of the above would apply for service and search dogs too. Dogs accompanying deaf and blind passengers are accepted without extra charge.

Costs can only be calculated when we recieve the dimensions of the animal and the intended route from you.

We hope we have been of assistance.

Kind Regards,

Your SWISS E-Mail Service Center Team

TACA
-------- Original Message -------- 

United Airlines
-------- Original Message -------- 

	Subject: 
	RE: Search and Rescue Dogs on flight? -Ref#: 2944578A

	Date: 
	Fri, 30 Apr 2004 10:08:52 -0500

	From: 
	CustomerVoice9@united.com

	To: 
	L2@mountainwood.org


Dear Ms. Lee:

Thank you for contacting us about traveling with your Search & Rescue

dog.  There is a $30 fee to travel with this type of animal in the

cabin.  

 CHARGES:

 - SEARCH AND RESCUE DOGS........USD $30.00

 - CERTIFIED  SERVICE ANIMALS......NO CHARGE

 - THERAPY DOGS............................USD $80.00

SERVICE ANIMALS THAT ARE PERMITTED IN CABIN-----

*SERVICE ANIMALS DEFINED ARE:  

*DOGS OR OTHER SERVICE ANIMALS TRAINED TO ASSIST PERSONS WITH

DISABILITIES

* SEARCH AND RESCUE DOGS TRAINED IN EXPLOSIVE-DETECTION AND/OR SEARCH

AND RESCUE

*THERAPY ANIMALS WITH A DOCUMENTED THERAPEUTIC PURPOSE

*ANIMALS MAY ACCOMPANY THE CUST/TRAINER IN-CABIN PROVIDED: THEY STAY

WITHIN THE CUSTOMERS SEAT SPACE

*ANIMAL MAY NOT BE SEATED IN EMERGENCY EXIT ROW.

*SERVICE ANIMALS WILL BE ACCEPTED IN ADDITION TO AIRCRAFT RESTRICTIONS.

For your information, I've included our general pet policies below:

You may contact a reservations agent regarding your itinerary, and

restrictions on the aircraft.  They can advise you of the appropriate

fees based on the size of your dog and the kennel.  At this time, we

don't have an embargo, so pets are accepted throughout the year.

However if the weather conditions are extreme, meaning if the outside

temperature is above 85F-29C or below 45F-7C, the airport personnel will

make the final decision as to whether the pet will or will not be

accepted.

You may find information regarding pet travel on our website.  Please go

to UAL.com under the heading "Traveler Support" and then click on

"special needs".  You will find our find policies and other information

there.  

Your pet may accompany you on your flight as part of your checked

baggage. Your dog or cat will ride in the pressurized and heated cargo

compartments of the same aircraft as you are ticketed. Pets as checked

baggage will be accepted at the airport check-in counter and delivered

to the baggage claim area at your final destination. The charge for

shipping is $100 for small/medium size kennels and $200 for intermediate

to extra large for domestic one way travel; international rates vary by

destination.

You and United must follow USDA regulations on the size of your pet's

kennel. The kennel must be sturdy, properly ventilated, and large enough

for your pet to stand, lie down, and turn around freely. 

A small dog, cat or domesticated household bird can travel with you in

the passenger cabin if the pet is small enough to fit comfortably in a

kennel that is placed under the seat. To take kennels into the cabin,

travelers must make reservations ahead of time since we limit the number

of pets on each flight. 

Animals are never allowed out of the kennel during flight. The charge is

$80.00 for domestic travel one way; international rates vary by

destination.  United sells kennels for a small fee for the convenience

of those customers who don't have their own containers, however the

supply is limited and may not be available when you are checking in, so

plan ahead.  

United Airlines strictly follows all regulations enforced by the USDA

and the Animal Welfare Act for the safe transportation of pets on the

ground and in the air.  We're held accountable for the safety and

welfare of pets accepted as baggage, either checked or carried on board.

Along these lines, we accept only those pets that, in our judgement, fit

into their kennels without compromising their safety and well-being.

An excess baggage fee applies to all kennels whether they're checked as

baggage or carried on board the airplane. Checked kennels require

special handling procedures to ensure United's compliance with

regulations enforced by the United States Department of Agriculture

(USDA) and the Animal Welfare Act. 

Please contact a reservations agent at 1-800-241-6522 to request this

service.  They can assist you with prices if you are planning to travel

with a pet in cargo or in the cabin.  They will also need to register

your request in your reservation.  We appreciate this opportunity to be

of assistance and look forward to serving you

Sincerely,

Jyll M. Welte

United Airlines

Customer Relations

Quantas
-------- Original Message -------- 

	Subject: 
	Website Feedback/Comments

	Date: 
	Tue, 27 Apr 2004 15:09:17 -0800

	From: 
	mhouston@qantas.com.au

	To: 
	L2@prusik.com


Hello Lisa,

Thank you for your enquiry about transporting your dog as cargo to

Australia.

For Importing to AU - The Australian quarantine (AQIS) requires you to

contact them for an import permit.  My understanding is that the consulate

can provide this information to you.

For Exporting from the US - contact the USDA at 310-725-1970.  The will

meet you at our facility on the day of transporting for inspection and

sealing.

The kennel size must be large enough for the dog to stand up and turn

around with its head erect.  The charges of transporting the dog is based

on the size of the kennel used.  Consequently, the larger the kennel, the

more it will cost to transport.

We are located at 6555 W. Imperial Hwy.  Los Angeles, California 90045

Bookings for transportation are made within a two week period from the

flight date.  Contact our freight reservation number, 1 800 227 0290 for

bookings and information.

Hope this helps.

Best Regards,

Mayra Houston

Freight Sales Service Supervisor

Qantas Freight / Los Angeles
-------- Original Message -------- 

	Date: 
	Tue, 27 Apr 2004 16:29:47 -0700

	From: 
	tuscr@qantas.com.au

	To: 
	L2@prusik.com


f the dog is truly servicing the pax such as seeing eye etc then the dog

can go in the cabin. However if the dog is a search and rescue dog, then

normal rules apply, such as going through cargo and quarantine rules. This

info is per special handling from Airport Product and Service Manual,

reference number 3.3.13.

Regards,

Qantas Internet Desk

Virigin
-------- Original Message -------- 

	Subject: 
	pet travel scheme

	Date: 
	Wed, 28 Apr 2004 11:57:31 -0400

	From: 
	Pamela.Brown@fly.virgin.com

	To: 
	L2@prusik.com


hi there,

your e-mail has been forwarded to me.

no pets are allowed in the cabin itself whatsoever.

attached you will find the procedures for the pet travel scheme for

passengers

(See attached file: A. PETS Cover Letter to Customer.doc)(See attached

file: PETS travel scheme procedures for VAC.doc)(See attached file: PETS

Rate Scheme.doc)(See attached file: PETS Live Animal Fact Sheet - SFO.doc)

(See attached file: PETS Live Animal Fact Sheet - LAX.doc)(See attached

file: PETS UK entry docs.doc)(See attached file: PETS  scheme for export to

UK.doc)(See attached file: PETS Directions to VAC LAX.doc)(See attached

file: PETS Notice.doc)(See attached file: PETS Shippers Letter of

Instuction.doc)

